
Setting the foundation 
for growth with a new 
brand and website

CASE STUDY: SOFTWARE



Zemax software gives engineers the power to create 
the best optical product designs—from telescopes and 
cameras for the Mars Rover to two-photon microscopes 
for neurological imaging. Companies in aerospace, 
astronomy, automotive, biomedical research, and 
consumer electronics use Zemax software as their tool of 
choice.

Challenge: A pipeline of leads
Zemax tapped GA Creative to up-level their brand, 
launch a new website, and deliver on a content marketing 
campaign to build a pipeline of leads among their niche 
audience of highly educated optical engineers.

Solution: a lead generation website
GA Creative took Zemax through a brand transformation 
and delivered a top-to-bottom marketing strategy to 
drive leads in support of aggressive sales goals. The GA 
Creative team worked with the Zemax go-to-market, 
sales, and product teams to plan and execute these 
marketing efforts.

Overview



Outcome: rapid growth
As a result of the rebrand, new website, and lead generation 
efforts, Zemax saw outstanding outcomes:

• Revenue grew by 50% in just two years.

• Acquisition by a global investor with plans to continue 
to grow the company by more than 200% in five years.

• More than 10,000 email opt-ins in the first year of 
lead generation efforts—with 80% being new to their 
database 

Overview

“ The new brand and 
website are a better 
reflection of who we are 
as an industry leader 
worldwide. With the help 
of GA Creative and Bright 
Spectrum, we have moved 
leaps and bounds in the 
right direction—all in a 
very short time.” 

 Dan Hamann 
Chief Revenue Officer, Zemax



Website before

Because optics are in almost every device you can think of—from cameras and drones to virtual reality glasses 
and microscopes—the market opportunity was huge, and the stakes much greater. At the heart of the rebrand 
was the website which needed to support lead generation and aggressive sales goals. The website needed to 
better reflect the brand as a global leader in the optical design software space.

Before the rebrand



The aspirational brand direction speaks to the potential of the software to enable engineers to innovate. 
The new world-class website is built on Kentico and optimized to capture leads. The user-centered 
design focused on driving downloads of valuable technical and thought leadership content, blog 
newsletter sign-ups, and trials of the software.

A brand transformation: Engineer the future of optics

Website after



Lead generation 
website
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Resource 
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downloads
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Animated gifs 
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to drive 
downloads

Product 
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Latest blogs auto 
populate on the 
home page



We built out the resources section of the website with customer stories, eGuides, and on-demand webinars. We 
produced interview-style, animated, and product demonstration videos.

Resource library filterable by type

PRODUCTS APPLICATIONS LEARN PRICING BLOG

CONTACT US SEARCH EXISTING CUSTOMERS

Global Surgical cuts product development 
time with Zemax Virtual Prototyping
Global Surgical streamlined workflows and produced a successful physical 

prototype months ahead of schedule using modern virtual prototyping. 

Learn:

• How this world leader in microscopy set out to redesign a set of 

symmetric eyepieces to increase the field of view and enhance usability, 

while maintaining or reducing costs.

• How the engineering team created a high-confidence model early in the 

design process and the first physical prototype they created was a big 

success.

• Why OpticStudio® and LensMechanix® will be the standard way Global 

executes projects from now on.
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Don’t miss out on key insights, best 
practices, and news for high-performing 
engineering teams.
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We created a Japanese language website that pulled from the English site while we stood up a 
separate Chinese language site that was hosted in China.

Japanese and Chinese language versions of the site

Japanese 

Chinese



To bring its community of users together, Zemax launched 
annual conferences in Europe, Japan, China, and the U.S. 

Zemax turned to GA Creative to name and brand the 
customer conference and create landing pages to promote 
the event with conference agendas, customer testimonials 
about past events, pricing, location, and exhibitor 
opportunities with links to register for the event.

Progressive Web App

We created a Zemax Events Progressive Web App (PWA) for 
both the Chinese and Japanese websites that was installable 
on mobile devices or laptops when users accessed the 
event page of the respective website. Once installed, the 
Zemax Events PWA allowed users to access all event agenda 
and other pages in the events section as an installed app 
and they were no longer required to go to the full website 
each time. One major advantage of the PWA was that it was 
available offline without the need for an Internet connection, 
which we anticipated would come in handy while attending 
the event by lessening the demand on WiFi resources. 

Global event sites

Isis Peguero

Associate Product Manager — 

LensMechanix

REGISTER NOW

ENVISION2018
Zemax Global Conference
November 5-7, 2018 / Las Vegas

Learn how Zemax can help you support innovation, 
reduce costs, and get your optical products to 
market faster.

AGENDA LOCATION REGISTERPRICING

Why you should attend

Zemax CEO Mark Nicholson talks about why you should 
attend ENVISION 2018.

Hear from leaders in optics who have developed 

breakthroughs. Learn best practices and tips and 

tricks to get the most out of Zemax software.

Discover new ways to use Zemax software and how to turn those insights into 

action. Topics range from lidar to fluoresence microscopy. Check back for a 

complete agenda.

Connect with your peers, share your story with the 

Zemax community, and enjoy getting to know 

more from an outstanding network.

Get the first look at our next wave of product 

development and give feedback to influence the 

future of Zemax.

EDUCATION INNOVATION COMMUNITY 

ENVISION at a glance

See full agenda >

Monday, Nov 5

Product roadmap 

Customer presentations

Breakout sessions

Tuesday, Nov 6

Customer panel

Partner presentations

Breakout sessions

Wednesday, Nov 7

Workshops:  
Get hands-on experience 
with new features

Location
November 5-7, 2018

Vdara Hotel 

www.vdara.com

 There are limited discounted rooms at the 4-star Vdara hotel.  

Get a link to a discounted rate at the end of your conference registration.

Register now!
Space is limited—sign up now to reserve your spot!  This can’t-miss 

conference will help you and your team support optical product 

innovation, reduce costs, and get to market faster. 

Contact info

Angela.Forcino@Zemax.com

* Required fields

FIRST NAME*

LAST NAME*

COMPANY*

INDUSTRY*

EMAIL*

PHONE*  

COUNTRY*  

REGISTER NOW!

I’m interested in presenting or 
participating in a panel discussion

By signing up, you agree to our Terms and Conditions and Privacy Policy:

Terms and Conditions
Privacy Policy

Copyright © 2018  ZEMAX LLC. All rights reserved.

Pricing

Featured Speakers

Offer expires August 31, 2018

$400

• Access to all ENVISION sessions

• Conference meals including breakfast and lunch 

• Zemax-hosted networking dinner

Bring a colleague. Register two people from the 

same company at the same time, and get one 

conference pass free.

September 1 - November 4, 2018 

$500 

EARLY BIRD SINGLE CONFERENCE PASS BUY ONE GET ONE 

Thomas Pickering, PhD

Associate Product Manager — 

OpticStudio

Mark Nicholson, PhD

Chief Executive Officer

Esteban Carbajal

Senior Optomechanical Engineer

Your ENVISION registration fee includes:

REGISTER NOW

Alissa Wilczynski

Global Engineering Services Manager

Sanjay Gangadhara

Director of Research & Development 

REGISTER NOW!

Why you should attend

Hear from leaders in optics who have developed 

breakthroughs. Earn CPD credits while learning 

best practices in using Zemax software.

Connect with your peers, share your story with the 

Zemax community, and enjoy getting to know 

more from an outstanding network.

Get the first look at our next wave of product 

development and give feedback to influence the 

future of Zemax.

TIPS & TRICKS INNOVATION COMMUNITY 

Zemax CEO, Mark Nicholson and Director of European Sales, Olivier Le Flahec, 
share why you should attend ENVISION 2019 in Paris.

Discover new ways to use Zemax software and how to turn those insights into 

action. Check back for a complete agenda.

ENVISION at a glance

Tuesday, 26 March 

Gamechangers in optics

Customer presentations

Product sessions

Wednesday, 27 March 

Customer panel

Customer presentations

Product sessions

Thursday, 28 March 

Workshops:  
Get hands-on experience 
with new features

AGENDA SPEAKERS

What people said about the 2018 event

“The mix of lectures by Zemax users and 
manufacturers was ideal and I learned a lot of 

new things”

2018 Conference Attendee

Zemax Europe, Ltd.
8 Riverside Business Park Stoney Common Road

Stansted, CM24 8PL
United Kingdom
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Pricing

Offer expires 31 January

€225

• Access to all ENVISION sessions

• Conference meals including breakfast and lunch 

• Zemax-hosted networking dinner

Bring a colleague. Register two people from the 

same company at the same time, and get one 

conference pass free.

1 February – 20 March 

€325 

EARLY BIRD SINGLE CONFERENCE PASS BUY ONE GET ONE 

Your ENVISION registration fee includes:

REGISTER NOW!

REGISTER NOW

Hear from leaders in optics, get the first look at  
our product roadmap, and network with peers.

ENVISION2019
Zemax Conference
26 – 28 March 2019 in Paris, France

#ENVISION2019

Register now!
Space is limited—sign up now to reserve your spot!  This can’t-miss 

conference will help you and your team support optical product 

innovation, reduce costs, and get to market faster. 

Contact info

EnvisionEurope@Zemax.com

*FIRST NAME

REGISTER NOW!

Event Management Software
powered by Cvent 

*LAST NAME

*EMAIL ADDRESS

Location

Hotels nearby

Kyriad Hotel

Novotel Bercy 

Paris Bercy

26 – 28 March 2019 

Salons de l’Aveyron - Paris Bercy

17 Rue de l’Aubrac, 75012

Paris

France

www.salonsdelaveyron.fr

AGENDA LOCATION REGISTERPRICING REGISTER NOWSPEAKERS

CONTINUING PROFESSIONAL DEVELOPMENTTECH CENTRE

At Envision Europe 2019 you will be able to gain accredited learnings that 

you will be able to take away and use. For each day of the conference you 

will earn five Continuing Professional Development credits.

Book an appointment to meet with one of our outstanding optical 

engineers at the event to receive technical support, information on a 

particular feature or look at sample files within the software.  

Limited appointments are available to those registered for the event so 

make sure you book your appointment today! 

Why you should attend

Learn why you should attend ENVISION Tokyo

Hear from leaders in optics who have developed 

breakthroughs using Zemax software.

Connect with your peers, share your story with the 

Zemax community, and enjoy getting to know 

more from an outstanding network.

Get the first look at our next wave of product 

development and give feedback to influence the 

future of Zemax.

TIPS & TRICKS INNOVATION COMMUNITY 

REGISTER NOW

Hear from leaders in optics, get the first look at  
our product roadmap, and network with peers.

AGENDA LOCATION REGISTER REGISTER NOWSPEAKERS

Zemax Japan K .K .
AD Ichigaya Bui ld ing 4th Floor  2-5 ,  Ichigaya

Honmura- cho Shinjuku-ku
Tok yo 162-0845

Japan

Copyright © 2019 ZEMAX LLC. All rights reserved.

Location
July 18, 2019 

Hotel New Otani Tokyo

4-1 Kioi-cho, Chiyoda-ku,

Tokyo 102-8578, Japan

*TITLE

*COMPANY

Register now!
Space is limited—sign up now to reserve your spot!  This can’t-miss 

conference will help you and your team support optical product 

innovation, reduce costs, and get to market faster. 

Contact info

Events@Zemax.com 

*LAST NAME

*FIRST NAME

REGISTER NOW!

Event Management Software
powered by Eventbrite 

*EMAIL ADDRESS

Discover new ways to use Zemax software and how to turn those insights into action. Check back for a complete agenda.

ENVISION at a glance

AGENDA SPEAKERS

Gamechangers in optics

Learn about the future of virtual 

prototyping, the nexus of 

optimization and tolerancing, and 

much more!

Customer presentations

Hear from our customers who are 

engineering the future of optics 

using Zemax software.

Product sessions

Gain deeper insights into how to use 

Zemax software for your next design 

project.

Workshops

Advance your knowledge of Zemax 

software to solve critical design 

challenges.

U.S.

EUROPE

JAPAN



We established a content marketing strategy targeting engineers and technical executives within companies 
that develop optical products. After interviewing subject matter experts at Zemax, as well as talking with 
customers and consultants, GA Creative created a series of technical and thought-leadership content to speak 
to these unique audiences at all stages of the funnel. 

Driving leads to the website using content marketing

01: Attract  
SEO, Blog, Social media, Digital ads, Tradeshows, 
Press releases, PPC, Blogs, How-to guides

02: Convert  
Calls-to-action, Forms, Landing page optimization, 
Testimonials, eBook/eGuide, Webinars, Trials, Videos, 
Whitepapers, Events

03: Close
Case studies, Buyers’ guides, Email nurturing, Lead scoring, Lead 
alerts, Workflows, Comparison charts, Presentations, Sales call scripts, 
Topic sheets, Product data sheets, Calculators

04: Delight
Surveys, Loyalty incentives, Customer events, Training, Advocacy 
programs, Renewal communications

01: Attract 

02: Convert 

03: Close

04: Delight

PRODUCTS APPLICATIONS LEARN PRICING BLOG

CONTACT US SEARCH EXISTING CUSTOMERS

Global Surgical cuts product development 
time with Zemax Virtual Prototyping
Global Surgical streamlined workflows and produced a successful physical 

prototype months ahead of schedule using modern virtual prototyping. 

Learn:

• How this world leader in microscopy set out to redesign a set of 

symmetric eyepieces to increase the field of view and enhance usability, 

while maintaining or reducing costs.

• How the engineering team created a high-confidence model early in the 

design process and the first physical prototype they created was a big 

success.

• Why OpticStudio® and LensMechanix® will be the standard way Global 

executes projects from now on.
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Sign up for our blog
Don’t miss out on key insights, best 
practices, and news for high-performing 
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A digital media campaign

To raise awareness and build the database with new 
prospects, we planned and managed a media campaign that 
promoted quarterly content offers. The campaign included 
online display, native advertising, content syndication, white 
paper programs, webinars, custom emails, organic and 
paid social, as well as predictive lookalike marketing using 
artificial intelligence. Fresh new content was added to the 
site regularly, helping with organic growth as well.

• Produced 2,975 full contact leads from advertising 
in industry publications—with 80% being new to their 
database

• Drove 241,314 unique users to the website leads, with 
825 of visitors being new

• Generated 10,499 email opt-ins for content on the 
website with a higher than average 4.4% conversion 
rate for unique B2B software website visits to form 
completions

• Engaged 13% of unique visitors engaged with the blog



GA Creative

Julie Burke
Principal + Client Services
julie@gacreative.com
206-619-6876

Let us bring your 
website to life.


